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Message from the President

Dear Esteemed Members, Stakeholders, and
Partners,

It is with great pride that | present to you the
BUSINESSAfrica Employers’ Confederation's
(BUSINESSAfrica) Annual Report for 2023. It is
clear from our reflections on the successes,
setbacks, and turning points of the last year
that we have made progress toward realizing
our goal of promoting sustainable growth,
prosperity, and development throughout the
African continent.

BUSINESSAfrica has remained consistent in its
commitment to advocating African employer
interests, fostering a favorable business
environment, and promoting inclusive
economic growth despite the changing
global trends and dynamic economic
landscape. We endured various uncertainties
by working together, being creative, and
being resilient, and we have come out
stronger.

In 2023, BUSINESSAfrica continued to play a
pivotal role in shaping policies, influencing
decision-making processes, and
championing initiatives that advance the
interests of businesses across Africa. From
advocating for regulatory reforms to
facilitating dialogue between stakeholders
and having our Secretary General Appointed
in the Social Justice Global Committee, our

-~ 0

0

efforts have been geared towards unlocking
the full potential of African enterprises and
driving sustainable development.

Additionally, we remained committed to
promoting responsible business practices,
sustainability, and corporate social
responsibility. Through our advocacy and
engagement efforts, we have encouraged
businesses to adopt ethical standards,
embrace environmental stewardship, and
contribute to the well-being of local
communities. By aligning economic growth
with social and environmental considerations,
we are building a more resilient and
sustainable business ecosystem.

As we look ahead to the future,
BUSINESSAfrica remains committed to
mission. By harnessing the power of
collaboration, innovation, and collective
action, we can overcome the challenges that
lie ahead and unlock the full potential of the
African continent.

its

| would like to express my gratitude to our
members, partners, and stakeholders for their
unwavering support and commitment to our
shared vision. Together, we have achieved
significant milestones and made meaningful
progress towards building a brighter future
for Africa.

In conclusion, | am confident that with
continued collaboration and determination,
we will overcome any challenges and seize
the opportunities that lie ahead.

Let us continue to work together towards a
future where businesses thrive, communities
prosper, and Africa's potential is fully realized.
Thank you.

S ot

Ms Saida Neghiza
President, BUSINESSAfrica Employers’

Confederation
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Message from the Secretary General

!

Dear Esteemed Member,

2023 presented a complex tapestry of
challenges. Geopolitical tensions impacted
global markets, the pandemic's shadow
continued to loom, and economic
uncertainties tested our adaptability. Yet,
African businesses proved their mettle. We
saw a surge in intra-African trade, a
testament to our collective belief in regional
collaboration. Digitalization became more
than a buzzword, transforming operations
and fostering connections across borders.

BUSINESSAfrica remains unwavering in its
commitment to Environmental, Social, and
Governance (ESG) principles. We recognize
that sustainable practices are not just ethical
imperatives, but also catalysts for long-term
economic  prosperity. From  promoting
responsible resource management to
advocating for inclusive workplaces,
strive to ensure that African businesses
contribute positively to the well-being of our
communities and global market.

we

For our businesses to flourish, a fertile ground
must be nurtured. Throughout the year, we
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actively advocated for policy reforms that
remove unnecessary hurdles and unlock
growth potential. From trade liberalization to
streamlining regulations and attracting
investments in infrastructure and human
capital, our voice resonated loud and clear.

No single entity can achieve true progress
alone. We value and actively strengthen
partnerships with governments, regional
economic communities (RECs), and other
stakeholders. Together, we advocate for
policies that support a conducive business
environment and collaborate on initiatives
that propel our collective journey towards a
more prosperous and sustainable Africa.

While we celebrate the strides made in 2023,
we acknowledge there is still more to be
done. Geopolitical instability continues to
cast a shadow on continental business
outlook, climate change demands urgent
action, and the skills gap requires innovative
solutions. But amidst these concerns we still
look into the future with optimism. The African
Continental Free Trade Area (AfCFTA) holds
immense potential for economic integration
and growth. Digitalization promises to
leapfrog development across industries. And
Africa's young, vibrant population represents
a dynamic consumer market brimming with
possibilities and promise.

| am deeply inspired by the unwavering spirit
of African businesses. We have weathered
storms, embraced innovation, and
championed a sustainable future. Together,
let us continue to build on this momentum,
collaborate, and advocate for a conducive
environment where African businesses can
thrive. The future of Africa is bright, and the
BUSINESSAfrica Employers’ Confederation
remains committed to being a catalyst for its
progress.

eV

Ms Jacqueline Mugo, EBS
Secretary General,
BUSINESSAfrica Employers Confederation
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About BUSINESSAfrica 2023

BUSINESSAfrica Employers’' Confederation (BUSINESSAfrica) is the leading advocate for wealth
and employment creation in Africa, standing up for companies across the continent and actively
campaigning on the issues that most influence Africa enterprise growth and competitiveness.
BUSINESSAfrica speaks for all-sized enterprises in African countries whose national business
federations are direct members.

It was founded in 1986 as Pan African Employers’ Confederation (PeC) and rebranded
BUSINESSAfrica in 2012. BUSINESSAfrica is the recognized continental voice of businesses in
Africa. It mainly works within the context of international and regional organizations including: the
International Organization of Employers (IOE), the International Labour Organization (ILO), the
African Union (AU) and the Regional Economic Communities (RECs) among others. The
membership of BUSINESSAfrica is drawn from Employers’ Organizations spread across all the
regions of the continent.

@) Vision

To be the Voice of African Business

: Mission
‘\ To advocate for Growth and Competitiveness of Africa businesses through
representation in continental and international policymaking, standing up for
employers across the continent and campaigning on issues that most influence
Africa business performance

@ Core Values

M Respect for diversity and freedom
M Balance between solidarity and responsibility

 Commitment to collaborative engagement
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BUSINESSAfrica Mandate

Policy Advocacy

BUSINESSAfrica seeks to influence policy
by enhancing the African business voice in
continental and international bodies such
as the African union Commission (AUC), the
United Nations Economic and Social
Council (ECOSQOC), the ILO, the African
Development Bank, the European Union,
the Regional Economic Communities in
Africa, and other continental bodies.

Partnership Engagement

In addition to pursuing its relations with
European and American business groups,
BUSINESSAfrica aims to build
partnerships with business organizations
from emerging economies such as China,
India, Brazil and Russia. It is important
that African businesses are presented in
a much more coordinated way during
economic events that bring together
Africa and the emerging markets.

[ 2

O\

Business Representation

BUSINESSAfrica also promotes business
voice in the United Nations system, the
International Monetary Fund (IMF), the
World Bank, the World Trade Organization
(WTO) and others.

\

Regional Integration

BUSINESSAfrica also seeks to strengthen
regional integration to boost economic
opportunities, jobs, wealth creation and
intra-African trade. The development of
rail, road and energy projects through
Public Private Partnerships (PPPs) to
facilitate trade and business links is a key
objective.

| CONFEDERATION DES EMPLOYEURS
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Objectives of BUSINESSAfrica 2023

Annual Report

M  To work for the promotion of industrial peace in all enterprises in Africa by the
development of sound industrial relations, and personnel management practices.

¥ To provide for consultation between employers' organizations, to ascertain their views
on matters of common concern and to represent those views to any
intergovernmental body.

M To co-operate with all international employers’ organizations whose objects are
consistent with those of BUSINESSAfrica and to maintain contact with international
and regional organizations such as the International Labour Organization, the Africa
Union and the AU Labour and Social Affairs Commission, the Arab Labour Ministers’
Conference and the International Organization of Employers, dealing with economic
development and social progress and to assist in the formation of national employers'
organizations in Africa.

¥ To assemble and make available to members when required existing and proposed
legislation relevant to the activities of BUSINESSAfrica.

M To collect and collate from members or other sources economic and social data that
are of benefit to members.

¥ To respect the principles underlying the economic and social order of every African
country.

M  To promote vocational and professional training by encouraging national, sub
regional and continental symposia and seminars in fields of interest to African
employers.

M To associate African employers’ organizations in a joint effort to increase the
understanding and importance of the role they play in the continued improvement of
society and the State.

M Todo all such other lawful things as are incidental and conducive to the attainment of
the above objects or any of them, provided always that nothing shall be done by
BUSINESSAfrica in pursuance of its objects.

¥ To promote, advocate, protect and defend the interest of African employers at alll
levels.

M To work for the creation and development of strong and independent national and
sub-regional employers’ organizations.

¥ To promote the principle of tripartism in the solution of social and economic problems
in collaboration with the Governments and Workers

M To set up appropriate mechanisms with a view to strengthening partnerships with the
Business community and the private sector in Africa.

EMPLOYERS' CONFERDERATION I CONFEDERATION DES EMPLOYEURS
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1st Vice-President
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Mr. Modibo Tolo
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Mali
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Member
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Ms. Suzanne Ndomba-
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Member
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Mr. Hamidou Diop
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Mr. Ousseine Diallo
Treasurer
Cote d'lvoire

Ms. Yameogo Philomene
Member
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Ms. Jacqueline Mugo
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Research, Advocacy & Partnerships Finance
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ICT Coordinator
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State of the Continental Economy

2023 Economic Landscape Overview

The African continent has weathered
numerous challenges, both global and local,
throughout 2023. The lingering effects of the
COVID-19 pandemic, geopolitical tensions,
and climate change impacts have tested the
resilience of regional economies. Despite
these challenges, African nations have
showcased remarkable resilience
adaptability.

and

This does not negate the fact that many
African countries have experienced steady
economic growth, driven by robust domestic
demand, increased investments in
infrastructure, and a growing middle class.
The continent has made strides in economic
diversification, with sectors such as
technology, renewable energy, and
agriculture emerging as key contributors to
Gross Domestic Product.

The year 2023 has marked a significant
acceleration in digital transformation across
various industries. African nations have
embraced technology, leading to the rise of
innovative startups and the integration of
digital solutions in traditional sectors. This
shift has not only enhanced efficiency but
also opened new avenues for job creation.

The African business sector has increasingly
prioritized sustainable development
initiatives. Investments in renewable energy,
conservation efforts, and environmentally
conscious practices are gaining momentum.
The private sector, in collaboration with
governments, has played a pivotal role in
advancing sustainable development goals,
aligning economic growth with environmental
stewardship.

Recognizing the importance of a skilled
workforce, governments and businesses have
invested heavily in education and training
programs. The emphasis on human capital

development has also been identified as a
crucial component for sustainable economic
growth, job creation, and global
competitiveness.

While progress has been made, infrastructure
deficits persist in many African countries.
Inadequate transportation networks, energy
shortages, and digital divides hinder

economic development. Addressing these
challenges requires continued investment,
both public and private, to create an
enabling environment for businesses to thrive.

Additionally Harmonizing regulatory
frameworks across borders remains a
challenge. Inconsistencies in regulations can
impede cross-border trade and investment.
Advocating for regulatory reforms that
promote ease of doing business and foster a
conducive environment for entrepreneurs will
be crucial for sustained economic growth.

'/

The year 2023 has marked
a significant acceleration in
digital transformation across
various industries. African
nations have embraced
technology, leading to the rise
of innovative startups and the
integration of digital
solutions in traditional
sectors. This shift has not only
enhanced efficiency but also
opened new avenues for job
creation. Y/

BUSINESS ’ | AFRIQUE
AFRICA DES AFFAIRES

EMPLOYERS' CONFERDERATION | CONFEDERATION DES EMPLOYEURS



2023 Regional Labour Market Trends

The 2023 economic outlook for Africa presents a mixed but generally optimistic picture, with the
continent expected to outpace global economic growth rates. The African Development Bank
(AfDB) projects an average GDP growth of around 4% for 2023 and 2024, which is higher than the
global averages of 2.7% and 3.2% respectively.

Despite this positive outlook, Africa faces significant challenges due to various global and regional
risks. These include the lingering effects of the COVID-19 pandemic, geopolitical tensions such as
the war in Ukraine, rising food and energy prices, high borrowing costs, and climate change
impacts. These factors have led to a slight downward revision in growth projections compared to
earlier estimates, with growth now anticipated at 3.4% in 2023 and 3.8% in 2024.

To mitigate these challenges and sustain growth, the AfDB emphasizes the need for bold policy
actions, including robust fiscal and monetary measures, structural reforms, and enhanced
investment in infrastructure and human capital. These steps are crucial to addressing the
compounding risks and ensuring sustainable development across the continent.

Africa's economic outlook is shared into five regions as follows:

East Africa:

Projected to be the fastest-growing
region in Africa, driven by robust public
investment, strong household
consumption, and a burgeoning services
sector. Strong agricultural sector, with a
focus on coffee, tea, and horticulture.

The region benefits from a young and
growing population, increasing regional
integration, and rising digitalization. The
tourism sector holds significant potential,
as does the development of natural
resources like oil and gas in some
countries. The East African Region faces
climate challenges, political instability in
some countries, and high debt levels which
pose potential risks.

West Africa:

Moderate growth is expected, with
recovery in oil production and a rebound in
agricultural output.

The region has Security concerns,
particularly in the Sahel region, along with
vulnerability to climate change and
fluctuating commodity prices, pose
significant challenges.

West Africa has vast agricultural potential
and a growing consumer market. Efforts
towards regional integration and
infrastructure development could unlock
further growth.

| CONFEDERATION DES EMPLOYEURS
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Southern Africa: North Africa:

It remains subdued due to structural Projected to be moderate, with tourism
challenges, high unemployment (South recovery and increased gas exports
Africa leading with more than 25 percent playing a key role.

of the country's labour force being

unemployed), inequality, and the impact Major concerns are Political instability and
of climate change, particularly droughts, human trafficking in some countries, high
hinder growth. unemployment rates, and water scarcity.
However, the region boasts rich mineral The region's proximity to Europe and its
resources and a relatively developed potential for renewable energy

industrial base. Investments in renewable development present significant

energy and regional infrastructure projects opportunities.  Diversification  efforts
offer promising avenues for growth. beyond oil and gas are crucial for

sustained growth.

Central Africa:

The Central Africa region is expected to be uncertain, driven by a recovery in oil production,
vast raw materials, and rising commodity prices. Just like East Africa and North Africa, it faces
Political instability, weak governance, and infrastructure gaps hinder economic progress.

The region has vast natural resources, including minerals and timber. Sustainable
management of these resources and investments in human capital are crucial for long-term
growth.

In general, while challenges remain, Africa's economic outlook shows promise.
BUSINESSAfrica promises to work closely with all the RECs to address structural issues,
investing in key sectors, and fostering regional integration, the continent can unlock its full
potential and achieve sustainable growth.

EMPLOYERS’ CONFERDERATION | CONFEDERATION DES EMPLOYEURS
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Regional Economic Organizations

Southern African
Development
Community
(SADC)

The economic growth in the Southern African
Development Community (SADC) has been
subdued. In 2022, the region's GDP growth
was 2.7%, lower than the African and globall
averages of 3.8% and 3.4%, respectively. For
2023, growth is projected to decline to 1.6%
but is expected to rebound to 2.7% in 2024.
Challenges include high external debt, which
stood at 48% in 2022, and issues in South
Africa, the largest economy in the region.
Political instability and energy crises have
significantly impacted growth. Despite these
challenges, there are significant
opportunities for investment in climate
action and green growth initiatives

Arab Maghreb
Union (UMA)

The UMA region, encompassing North
African countries, has also been influenced
by the broader African economic trends. The
region continues to grapple with political
instability and economic reforms needed to
enhance growth. Specific data on UMA's
performance wasn't detailed, but it aligns
with the continent-wide challenges of
structural transformation and financing for
development.

Economic
Community of West
African States
(ECOWAS)

The ECOWAS region has faced varied
economic conditions. The African Economic
Outlook for 2024 indicates that the region's
economies have shown resilience but are still
dealing with significant structural
challenges. The overall real GDP growth in
Africa declined to 3.1% in 2023, from 4.1% in
2022, primarily due to geopolitical tensions,
such as the Russia-Ukraine conflict, and
climate issues. Economic growth is expected
to improve to 3.7% in 2024. Key areas of
focus include addressing food and energy
price pressures and enhancing political
stability.

Common Market for
Eastern and
Southern Africa
(COMESA)

COMESA experienced moderate economic
growth, primarily driven by the recovery from
the COVID-19 pandemic and improvements
in commodity prices. The region's GDP
growth is projected to be around 4.5% for
2023-2024. Intra-COMESA trade continues
to expand, contributing significantly to the
region's economic performance. Key sectors
such as agriculture, manufacturing, and
services have shown resilience, bolstered by
regional integration initiatives and trade
facilitation measures.

~K | AFRIQUE
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East African
Community
(EAC)

\ Jumurya YA AFRIKA MASHARIKI |

The East African Community (EAC)
demonstrated robust economic growth, with
an average GDP growth rate of
approximately 5.2% for 2023-2024. This
growth is underpinned by strong
performances in the agriculture, services,
and construction sectors. Efforts to enhance
regional integration and infrastructure

development, including the implementation
of the African Continental Free Trade Area
(AfCFTA), have played a crucial role in driving
economic activity. However, challenges such
as political instability in some member states
and external economic shocks remain areas
of concern.

Economic
Community of
Central African
States (ECCAS)

ECCAS faced a slower economic recovery
compared to other regions, with GDP growth
projected at around 3.2% for 2023-2024. The
region's economic performance is hampered
by persistent security issues, political insta-
bility, and a heavy reliance on oil exports.
However, efforts to diversify economies and
improve governance are ongoing, with some
positive impacts expected in the medium
term.

Community of Sahel-Saharan States (CEN-SAD)

CEN-SAD showed mixed economic performance due to varying

conditions across member states. The region's GDP growth is estimated
to be about 3.8% for 2023-2024. Factors such as conflicts, climate
change, and economic diversification efforts influence the economic
landscape. Some member states have benefited from improved
agricultural outputs and trade activities, while others continue to struggle
with instability and economic challenges.
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GDP Growth Rate (%)

Africa Economic Outlook 2023

MNorth Africa Woest Africa East Africa Central Africa Southern Africa
Regions
Figure 1: Chart depicting the economic outlook for Africa in 2023
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Regional Labour Market Trends

Youth unemployment

Youth unemployment remains a significant
challenge across Africa, with Sub-Saharan
Africa facing particularly high rates.
Approximately 12 million young people enter
the labor market each year, but only about 3
million formal jobs are created annually,
leading to high levels of unemployment and
underemployment among youth.

Migration

In 2023, approximately 80% of African
migration was internal. Around 36 million
Africans were living outside their country of
origin by the end of 2023. Key destinations
include Europe, the Middle East, and North
America. Migration rates increased by about
5% compared to 2022, primarily due to
economic and political instability in certain
regions.

Skills mismatch

Approximately 40% of the African workforce
is employed in sectors that do not match
their skills. This mismatch is more pronounced
among young graduates. Vocational and
technical education is growing but still only
accounts for about 15% of post-secondary
education. Efforts to align education with
market needs have led to a slight
improvement, reducing the skills mismatch
by 2% from 2022 to 2023.

Global Events:

Continued to impact economies, with GDP
growth rates in many African countries
remaining below pre-pandemic levels.
However, recovery is underway, with an
average growth rate of 3.5% in 2023.
Increased frequency of extreme weather
events affecting agriculture and livelihoods.
Over 10 million people were displaced due to
climate-related events in 2023. The
Russia-Ukraine conflict has impacted food
and fuel prices, exacerbating economic
challenges in many African nations.

-~ 0
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Informal employment

The informal economy is a substantial part of
the African labor market, with around 83% of
employment in Africa being informal. This
sector includes a significant proportion of
the youth population, providing critical
income but often characterized by low
earnings, lack of social protection, and
vulnerability to economic shocks.

Gender disparities

Gender disparities in education are
gradually decreasing. Female enrollment in
primary education reached 90% in 2023, up
from 87% in 2022. However, secondary and
tertiary education still show gaps, with
female enrollment at 65% and 35%,
respectively. Women's participation in the
labor force stands at 55%, compared to 70%
for men. The gender pay gap remains
significant, with women earning about 20%
less than men for similar work. Women hold
24% of parliamentary seats across Africa, up
from 22% in 2022.

Government Policies and Initiatives:
These include labour market regulations,
investment in infrastructure and human
capital, and efforts to promote
entrepreneurship and innovation, play a
crucial role in shaping employment trends.
Proactive policies aimed at creating an
enabling environment for business growth,
job creation, and inclusive development.
Several countries have launched initiatives
to boost economic recovery
post-pandemic. For example, Nigeria's
Economic Sustainability Plan and South
Africa’'s Economic  Reconstruction and
Recovery Plan. Kenya and Ghana have
expanded vocational training programs to
address the skills mismatch. The African
Continental Free Trade Area (AfCFTA) is also
expected to create job opportunities and
improve skills mobility.
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Policy Trends

2023
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In 2023, policy trends in Africa, as highlighted by both the United Nations (UN) and the African
Development Bank (AfDB), focused on economic resilience, climate action, digital transformation,

and sustainable development.

Economic Resilience and Growth

The AfDB's 2023 Economic Outlook
emphasized efforts to mitigate the
impacts of global shocks, such as the
aftermath of COVID-19 and the war in
Ukraine. African economies are striving
to stabilize GDP growth, projected at
around 4% in 2023-2024. Many
countries, including Kenya, Nigeria, and
South Africa, pursued policies aimed at
bolstering private sector investment to
address unemployment and foster
innovation. Strengthening infrastructure
was a key focus, with renewed efforts to
improve transportation and energy
networks across the continent.

Digital Transformation

Africa’s digital revolution remains a key
driver of development, with countries
advancing in technology infrastructure,
expanding internet access, and
promoting digital skills. As highlighted
by the 2023 Africa Sustainable
Development Report, several African
nations are pushing for broader mobile
network coverage and improved
cybersecurity frameworks. This shift is
designed to enhance sectors such as
e-commerce, fintech, and education, all
of which are crucial for
modernizing economies.

Climate Action and Green Growth

Both the UN and AfDB highlighted
Africa's increasing commitment to
climate resilience. In 2023, the continent
made strides toward transitioning to
green energy by investing in renewable
resources, such as solar and wind,
particularly in countries like Morocco,
Egypt, and South Africa. The AfDB's
focus on climate finance underscored
the importance of mobilizing private
capital to support these transitions.
African countries are also looking to
harness their vast natural
resources—such as minerals critical for
green technologies—to support the
global energy transition.

Social & Sustainable Development

The UN's 2023 Africa Sustainable
Development Report showed progress
in achieving Sustainable Development
Goals (SDGs), particularly in access to

safe drinking water and electricity.
However, significant challenges remain,
particularly in poverty reduction, gender
equality, and rural development.
Climate change, food insecurity, and
regional inequalities continue to stall
broader economic and social gains.
2023 marked a year of determined
policy action across Africa, with a strong
emphasis on economic recovery,
climate adaptation, and technological
innovation as key drivers for sustainable
development.
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Aspirations for the Africa We Want
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BUSINESSAfrica emphasizes several aspirations for Africa, primarily focused on economic
development, job creation, and sustainable growth. These aspirations align with broader efforts
across the continent to realize Africa's potential and address persistent challenges, ultimately
contributing to its overall development and prosperity. These aspirations often include:

o Partnerships with Governments &
Stakeholders
To collaborate with governments,
trade unions, and other stakeholders
to develop and implement labor
policies that promote economic
growth while safeguarding workers'
rights and interests.

9 Skills Development & Job Creation ———

To meet the demands of evolving
industries, BAEC advocates for
continuous skills development and
training programs to empower the
African workforce with the necessary
expertise. One of the primary goals is
also to generate employment
opportunities across various sectors,
reducing unemployment rates and
enhancing livelihoods for African
citizens.

e Promotion of Decent Work

e

BUSINESSAfrica aims to advocate for
the promotion of decent work
standards, including fair wages, safe
working conditions, and access to
social protection, in line with
international labor standards.

o Adaptation to Technological Change
Given the rapid changes of
technological advancement,
BUSINESSAfrica is ensuring that
African workers are equipped with the
skills and knowledge needed to adapt
to emerging technologies and
participate in the digital economy to
promote digital literacy.

-~ 0
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Entrepreneurship Promotion
BUSINESSAfrica encourages
entrepreneurship and supports the
growth of small and medium-sized
enterprises (SMEs), recognizing them
as critical drivers of economic
development and innovation.

Investment Promotion & Regional
Integration

BUSINESSAfrica seeks to attract both
domestic and foreign investment into
Africa by creating a conducive
business environment, fostering
innovation, and ensuring regulatory
frameworks that support business
growth. Regional cooperation and
integration efforts harness collective
strengths and resources, which then
foster intra-African trade, and
address common challenges.

o Gender Equality at Workplace

BUSINESSAfrica aspires to promote
gender equality and women's
empowerment in the labor market,
advocating for policies that address
gender disparities in wages,
representation in leadership
positions, and access to
opportunities.
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BUSINESSAfrica 2023 Activities

Engagement with Partners

BUSINESSAfrica Hosts The Director-General of
International Labour Organization (ILO), Gilbert F.
Houngbo

BUSINESSAfrica was privileged to host the
Director-General of the International Labour
Organization (ILO), Gilbert F. Houngbo, on
28th November 2023 at Waaijiri House,
Nairobi. This was the first visit to Kenya since
his election by the ILO's Governing Body as
the Organization's 11th Director-General,
becoming the first African to hold the
position.

The Director General was received by Ms.
Jaqueline Mugo, the Secretary General,
BUSINESSAfrica. In her welcoming remarks,
Ms. Jacqueline Mugo, expressed her grati-
tude to the Director General for honoring FKE
with the visit “we are honoured to host you at
FKE. It is indeed exciting to us that we have
for the first time an African leading the ILO",
said Ms Mugo.

Other concerns raised by BUSINESSAfrica
include Strengthening Tripartism, building
capacity of Employers Organization in Africa
and Scaling up implementation of strategic
projects that will ensure that Africa is not left
behind in the face of global challenges.

While making his remarks, The Director-Gen-
eral of the International Labour Organization
(ILO), Gilbert F. Houngbo, acknowledged the
role played by employers in the Labour sector
in promoting job creation, productivity and
skills development. “The moment we are
going through in the labour sector as a
country and employers is crucial. Despite this
| recognize the effort done by employers in
the development agenda for Africa... There is
no way a government can run a country
without labour and there is no way you can
have labour without employers “Said the ILO
Director General.
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Mr. Gilbert F. Houngbo recognized the
adverse impact of geopolitics on private
sector but encouraged the private sector to
remain resilience and focus on inclusive and
sustainable development, promoting labour
rights for all, ensuring universal access to
social protection systems, closing the skills
gap in the informal economy and promoting
sustainable enterprises.

He pointed out the important role played by
Kenya in the technological advancements
and called upon employers to embrace these
new technologies, including the Artificial
Intelligence (Al) 'major opportunities have
emerged. The expansion of the digital
economy and the progress in artificial
intelligence have opened prospects for
millions of people. Yet the general impression
is that of an overall worrying state of play,”
said Mr. Houngbo

On enterprise productivity, the Director-Gen-
eral made a commitment to advancing
initiative that will support enterprises towards
the transition to a green and digital
economy. He further affirmed ILO's
commitment to support employers'
organizations in building capacity through
resource mobilization and technical support,
skilling, reskilling, and upskilling of Employers
organization staff.

The Director-General further lauded the role
that employers in Kenya and Africa have
played in skills development and adoption to
green economy " | am talking about a
commitment to ensure that new technologies
create decent jobs, to provide the skills and
support needed for just transition so that
workers and enterprises, especially small and
medium-sized enterprises, can benefit from
the new low-carbon economy, and to
support social protection in ever fairer, more
cohesive and more resilient societies” Said
the DG.
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Mr. Gilbert F. Houngbo welcomed the idea for
the BUSINESSAfrica to take the lead and
bring together employers in Africa to
collectively work towards enterprise growth
and decent work “l fully support the idea of
the BUSINESSAfrica to bring together
employers in the continent and ILO will fully
support this idea...this is indeed a Strategic
and bold move that will unleash creation of
wealth and quality jobs in the continent” said
Mr. Gilbert F. Houngbo.

V'/4
| fully support the idea of
the BUSINESSAfrica to bring
together employers in the
continent and ILO will fully
support this idea...this is
indeed a Strategic and bold
move that will unleash

creation of wealth and
quality jobs in the continent

/4

Gilbert F. Houngbo
Director-General, International Labour
Organization (ILO)
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BUSINESSAfrica Confederation of Employers Calls for Transformation

of Financial System Towards Climate and Sustainability
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Ms. Jacqueline Mugo Secretary General,
BUSINESSAfrica attending the 2023 Finance
in Common Summit Virtually.

Ms. Jacqueline Mugo Secretary General,
BUSINESAfrica attended virtually the 2023
Finance in Common Summit on 30th March
2023. Under the theme “Leveraging Public
Development Banks for resilient Ms.
Jacqueline Mugo Secretary General,
BUSINESSAfrica communities: towards social
justice and just climate transitions”, The
Summit focused on four major cross-cutting
issues: social mainstreaming and
development impact, private capital
mobilization towards SDG goals,
collaboration with civil society and
incorporation of human rights in strategies
and programs, and Latin America and
Caribbean perspective.

While making her remarks, Ms. Mugo
acknowledged the role that the private
sector plays in tackling the interlinkages
between social and environmental aspects
through investing in policies and actions that
ensure the development of the societies and
care of the environment.

"Employers’ organizations such as FKE have
always been aware of social and
environmental aspects and their linkages,
and are consistently helping the members to
tackle, anticipate and adjust to these
linkages” she said.

She opined that the private sector had
continued to collaborate with other state

holders on advancing objectives of
international frameworks such as the SDGs,
MNE Guidelines, and UN Guiding Principles
among others. In addition, Ms. Mugo pointed
out the that the private sector had
implemented initiatives such as Corporate
Social Responsibility (CSR), Responsible
Business Conduct (RBC), Occupational
Health and Safety (OSH), as well as through
structures like philanthropy.

The Secretary General also recognized the
role of private sector in Education and health
“The private sector globally is already
contributing in many ways to education,
health and social protection particularly
through long-established systems like
taxation, pension systems, social protection
schemes, training and different employment
benefits, job creation and investments in
many different projects,” said Ms. Mugo.

On matters public development banks
support toward businesses, such as SMEs, to
advance social justice and just transitions,
Ms. Mugo said “26% of Public Development
Bank (PDBs) assets globally are under a
mandate to support SMEs, so they are
already doing a lot, but it needs to be more
focused, scaled and blended with other
financial mechanisms. Small and midsize
businesses will have to make significant
investments and capacity development to
adapt their supply chains over the next 30
years, if they are to remain competitive and
ensure higher productivity.

Finance in Common is the global network of
all Public Development Banks (PDBs), which
aims to strengthen partnerships among PDBs
to accelerate the convergence towards
shared standards and best practices, to
support banks' commitments to shift their
strategies towards sustainability, and to give
PDBs more visibility in the global fora
discussing international  policy  issues
between PDBs and crucial stakeholders, from
private sector to civil society organizations as
well as employer organizations.
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The Doha 5-Point Private Sector Strategy for SDG
Advancement, One LDC at a Time.

Ms. Jacqueline Mugo, Secretary General,
BUSINESSAfrica Employers Confederation
recently attended the 5th conference for
Least Developed Countries (LDC) which was
held in Doha, Qatar from 5th — 9th March
2023.

The conference which brought together the
International Organization of Employers (IOE)
and the Presidents of employer federations
from 20 Least Developed Countries (LDCs),
aimed at addressing the challenges faced by
the LDCs in achieving sustainable economic
growth as well as mobilize international com-
munity's commitments towards the
implementation of the Doha Programme of
Action for the LDCs (2022-2031) adopted by
the UN General Assembly in April 2022.

In his opening remarks, the |IOE Secretary
General Mr. Roberto Suarez Santos urged the
governments and multilateral institutions to
do more to address the barriers to economic
growth in LDCs and, most importantly, to
include the private sector as an essential
partner in sustainable development as well
as producing creative ideas and transform

-~ 0

pledges into tangible results. “Economic
development in LDCs through the current
multilateral financing system is going too slow
and, in too many LDCs, having very little
impact. If the international community is
serious about moving from potential to
prosperity and achieving the SDGs, the
private sector must be a partner with
governments and multilateral institutions in
determining development plans and actions.
We have presented a concrete and realistic
road map to achieve the SDGs. Let's start
working on implementing it." IOE
Secretary-General Roberto Sudrez Santos.

On her part, Ms. Jaqueline Mugo stressed the
importance of private sector involvement in
the implementation of the 5-point strategy to
spur economic growth. She noted that the
private sector is critical in driving economic
growth and creating jobs in LDCs. She also
highlighted the need for increased
collaboration between the public and private
sectors to achieve sustainable economic
growth.
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The LDC Business Report, which was recently
published by IOE outlines the major obstacles
to economic growth in 25 LDC countries. They
include ambiguous tax laws, numerous,
conflicting administrative processes, shoddy
social and physical infrastructures, difficulties
obtaining financing and foreign currency,
and weak legal and labour systems.

It was opined that Africa ought to pursue
all-encompassing methods to combat

informality and promote the transition to the
formal sector. In addition to this, businesses
seek governments to alter their legal and
administrative structures to reduce these
barriers and facilitate the shift to the formal
sector and lastly to create an environment
that supports business and entrepreneurship.

The conference further provided a platform
for CEOs from LDCs to engage with
policymakers, development partners, and
other stakeholders to address the challenges
facing LDCs in achieving sustainable
economic growth and to ensure 46 LDCs
benefit from social, economic, and
environmental growth through a new global
partnership. The presentation of the 5-point
strategy by the CEOs was a significant step
towards identifying actionable solutions to
promote economic growth and development
in the LDCs.

Ms. Jacqueline Mugo, Secretary General,
BUSINESSAfrica giving her speech at the 5th
conference of Least Developed Countries
(LDC) held in Doha, Qatar.

The profound 5-point strategy hig
the following:

M To Pursue comprehensive and innovative
strategies to tackle informality and
promote the transition to the formal
economy. Employers request that
countries review their regulatory and
administrative frameworks to reduce
these barriers and facilitate transitions in
the formal economy.

M Create an enabling environment for
business that fosters entrepreneurship,
job creation, economic growth,
sustainable development, trade, and
market openness. This specifically means
the development and implementation of
easy-to-understand,
employment-friendly labour and tax
regulations that promote the full scope of
employment opportunities and decrease
the burden of non-wage labour costs.

v Establish effective and efficient public
policies, services, and governance -
including sustainable social protection
schemes, education, and skills
development systems - that are
transparent, accountable, responsive,
combat corruption with more ambition,
and align with labour market needs.

Ms Mugo stressed the importance of private
sector involvement in the implementation of
the 5-point strategy. She noted that the
private sector is critical in driving economic
growth and creating jobs in LDCs. She also
highlighted the need for increased
collaboration between the public and
private sectors to achieve sustainable
economic growth.

Business Africa remains committed to
emphasizing the crucial part that the private
sector plays in fostering economic growth
and development in Africa. This policy, when
put into practice with the help of the private
sector, LDCs will have the conditions
necessary for long-term economic growth.
This remains to be our want for Africa.

2023
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B20 ONE GLOBAL WOMEN ENPOWERNMENT (OGWE)
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BUSINESSAfrica Continues to Advocate for Women's
Empowerment and Gender Equality at the Workplace
Globally

The BUSINESAfrica Employers' Confederation
participated in the International

Organization of Employers' (IOE) One Global
Women Empowerment (OGWE) Conference.
The conference which was held in March 2023
aimed to accelerate further developments
for women in the workplace and promote
gender equality in employment.

OGWE was an event that brought together
leaders from employers' organizations,
multinational companies, civil society, and
governments to discuss issues related to
women's empowerment in the workplace.

BUSINESAfrica, the main employers'
organization confederation in Africa, was
represented by the Secretary General,

Ms. Jacqueline Mugo, who spoke during the
conference, as a panelist mainly focusing on
key messages that businesses want to
convey to the G20 so as to make concrete
progress for women in business.

While making her remarks, Ms. Mugo
highlighted the importance of women's
empowerment in the workplace and the role
that employers' organizations play in

promoting gender equality in employment.
She emphasized the fact that women's
empowerment is not just a moral imperative
but also makes good business sense. She
noted that research has shown that
companies with a higher proportion of
women in leadership positions tend to
perform better financially and are more
innovative and adaptable to change.

Ms. Mugo also spoke about the challenges
that women face in the workplace, such as
the gender pay gap, lack of access to
leadership positions, and discrimination. She
called for greater collaboration between
employers' organizations, governments, and
civil society to address these challenges and
promote women's empowerment in the
workplace.

The IOE One Global Women Empowerment
Conference provided a platform for
stakeholders to share best practices,
experiences, and strategies for promoting
gender equality in employment. It also
highlighted the importance of women's
empowerment in achieving the Sustainable
Development Goals and creating a more
inclusive and equitable world.
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Breaking Barriers: BUSINESSAfrica’'s Impact on Women in

Management Across Africa
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Ms. Jacqueline Mugo, Secretary General,
BUSINESSAfrica during the Malkia Africa
Webinar

On 17th October 2023, Ms. Jacqueline Mugo,
Secretary General, BUSINESSAfrica
Employers’ Confederation was a guest
speaker alongside Ms. Lindiwe Sephomolo,
Chief Executive Officer, Association of
Lesotho Employers and Business during the
Malkia Africa Webinar which focused on the
State of Play for Women in Management.

The Malkia Programme was launched by the
International Training Center of the |
nternational Labour Organization (ITCLO)
with the aim of empowering women to rise
into leadership roles by skilling them towards
success. Both Mrs. Mugo and Mrs Sephomolo
shared their personal life experiences with
the delegates which interestingly had a lot of
similarity.

Ms. Mugo narrated her story from childhood
up to where she is now and the factors that
have led to her being a leader in the Labour
Sector and the Employers' realm.

"Growing up, | always stumbled upon
teachers and supervisors who saw my
potential and made a point to guide me
towards the best version of myself, " Ms. Mugo
said.

"Successful women leaders often recognize
the importance of mentorship and paying it
forward. By guiding and supporting others,
they contribute to the development of future
leaders. This not only builds their own legacy
but also strengthens the leadership pipeline
for women" emphasized Ms. Mugo.

Ms. Mugo highlighted the following on being a
successful Woman Leader:

M Personal Branding - Authenticity is the
cornerstone of building a personal brand.
Women leaders who boldly embrace their
true selves set a powerful example for
others.

M Vouching and standing up for oneself-
Nobody will do this for you as a woman,
learn to always voice your thoughts and
your rights, unapologetically.

M Acquisition of knowledge and proper
research is key prior to a presentation -
Speaking from a point of knowing builds
credibility.

i Championing Diversity and Inclusion-
Bold women leaders understand that true
leadership is not just about individual
success but about fostering an inclusive
environment where diverse voices are
heard and valued.

¥ Balancing Work and Personal lives - Many
women leaders have mastered the art of
balancing their professional and personal
lives. Their ability to maintain this equilibri-
um showcases the importance of
work-life balance and self-care, setting a
precedent for others to follow.

In her closing remarks, Ms. Mugo persuaded
the delegates to shutter the glass ceiling and
to lead boldly. This was followed by an inter-
active question and answer session where
Ms. Mugo and Ms Sephomolo virtually
interacted with the delegates.
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Exploring Business Ethics and Human Rights In Africa:
Highlights from the IOE Business Caucus and African
Business & Human Rights Forum 2023

The International Organization of Employers
(IOE) Business Caucus and African Business &
Human Rights Forum 2023, held on 5th to 7th
September 2023, in Addis Ababa, Ethiopia
and virtually, brought together businesses,
governments, and civil society organizations
to discuss the implementation of the UN
Guiding Principles on Business and Human
Rights (UNGPs) in Africa, particularly in
relation to the African Continental Free Trade
Area (AfCFTA).

Representing Employers in Africa was Ms.
Jacqueline Mugo, Secretary General,
BUSINESSAfrica who was a panellist covering
the topic 'Responsible Business Conduct
(RBC) in Africa: Why it matters for Africa’. Ms
Mugo addressed the economic, social, and
environmental challenges and opportunities
in her remarks. She also highlighted the RBC
principles and standards aim to minimize
negative impacts on the environment and
society while contributing to sustainable
development.

"Employer organizations in Africa play a
critical role in promoting the UN Globall
Compact, which encourages businesses to
adopt sustainable and socially responsible
policies and practices. Strategies used by
these organizations include raising

awareness, advocating for the UN Global
Compact, and facilitating networking and
collaboration among member companies”
she said.

Some of the key highlights from the forum
include:

¥ The importance of African voices and
perspectives in the global business and
human rights agenda. The forum
emphasized the need to develop and
implement solutions that are tailored to
the unique context of Africa, and to
ensure that African voices are heard and
respected in global discussions on
business and human rights.

M The role of businesses in promoting
sustainable development and human
rights in Africa. The forum reaffirmed the
important role that businesses can play in
promoting sustainable development and
human rights in Africa through responsible
business practices. Businesses were
encouraged to adopt and implement the
UNGPs, and to work with governments
and civil society to create a conducive
environment for business and human
rights.
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¥ The linkages between the

implementation of the UNGPs and the
operationalization of the AfCFTA. The
forum discussed the potential of the
AfCFTA to accelerate the implementation
of the UNGPs in Africa, and to create a
more sustainable and inclusive business
environment on the continent.
Participants highlighted the importance
of developing and implementing policies
and regulations that support responsible
business conduct, and of strengthening
cross-border cooperation on business
and human rights.

Specific commitments made by businesses
at the forum include:

The adoption of the UNGPs by a few African
businesses. Several businesses at the forum
announced their commitment to adopting
and implementing the UNGPs, including the
development and implementation of human
rights due diligence processes.

The establishment of a new African Business
and Human Rights Network. A new African
Business and Human Rights Network was
launched at the forum, with the aim of pro-
viding a platform for African businesses to
share best practices and collaborate on the
implementation of the UNGPs.

The development of new tools and resources
to support businesses in implementing the
UNGPs. The forum also saw the launch of
several new tools and resources to support
businesses in implementing the UNGPs,
including a new online platform for
businesses to report on their human rights
performance.

The IOE Business Caucus and African
Business & Human Rights Forum 2023 was a
successful event that helped to advance the
business and human rights agenda in Africa.
The forum provided a valuable platform for
businesses, governments, and civil society

organizations to discuss the challenges and
opportunities of implementing the UNGPs in
the context of the AfCFTA. The commitments
made by businesses at the forum reflect a
growing recognition of the importance of
business and human rights in Africa.

'/

Employer organizations
in Africa play a critical role in
promoting the UN Global
Compact, which
encourages businesses to
adopt sustainable and
socially responsible policies
and practices. Strategies
used by these organizations
include raising awareness,
advocating for the UN
Global Compact, and
facilitating networking and

collaboration among
member companies

Jacqueline Mugo
Secretary General,
BUSINESSAfrica

The International Organization of Employers
(IOE) Business Caucus and African Business &
Human Rights Forum 2023, held virtually in
Addis Ababa, Ethiopia
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International Labour Organization (ILO) Events & Meetings

International Labour Conference 2023

Ms. Jacqueline Mugo, Secretary General,
BUSINESSAfrica Employers Confederation
lead a team of 17 delegates who represented
employers at the 111th Annual International
Labour Conference in Geneva, which took
place between 5th — 16th June 2023.

The conference whose theme was "Social
Justice for All", brought together employers,
workers and government delegates from the
ILO's 187 Member States who tackled a wide
range of issues, including a just transition
towards sustainable and inclusive
economies, quality apprenticeships,
labour protection.

and

Ms Mugo was the Employer's Spokesperson
of the Tripartite General Discussion
Committee on Just Transition which came up
with conventions to guide the work of the ILO.
The Employers identified five key drivers for
enabling just transition which include:-

.29
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[ Sustainable Enterprise Development, which

required a conducive business environment
and business support.

V Skills development, which acted both as an

enabler for growth and as a buffer against
the negative impacts resulting from climate
and environmental change and other global
crises. Filling skills gaps and adapting to skills
mismatches required coordination and
strengthened frameworks for skills
anticipation, mapping, and training.

¥ Technology transfer and adoption were

crucial. Access to key technologies like
renewable energy infrastructure, energy
efficiency improvements, digital
management, electric mobility, and
agricultural productivity measures was thus
critical, in particular for small and
medium-sized enterprises (SMEs).

“ Productivity must be boosted through

investment in human capital, innovation, and
societal well-being.

BUSINESS ’ | AFRIQUE
QASCERICA DES AFFAIRES

I CONFEDERATION DES EMPLOYEURS



[/ The transition from the informal to the formal

economy must be accelerated.

Persistent structural issues such as poor
regulatory frameworks and unpredictable
business environments were barriers to a
swift transition.

Various outcomes emerged because of the
ILC. Some of them include adoption of new
Recommendation on Quality
Apprenticeships, aiming to support
opportunities for people of all ages to skill,
reskill, and upskill continuously in rapidly
changing labour markets. The new labour
standard provides a clear definition of
apprenticeships and specifies aspirational
standards for quality apprenticeships,
including rights and protection for
apprentices.

The General Discussion Committee on a Just
Transition and Recurrent Discussion
Committee on Labour Protection also
adopted resolutions, charting a way forward
towards more inclusive, adequate, and
effective labour protection for all workers.

The Conference also adopted a resolution on
Belarus, aiming to secure compliance with
the recommendations of an ILO Commission
of Inquiry. The plenary sitting approved the
report of the Committee on the Application
of Standards (CAN), which examined 24
individual country cases related to the
observance of ILO Conventions. The ILO
Programme and Budget for 2024/25 was
adopted, reaffrming the commitment
expressed by all ILO's tripartite constituents
to combat discrimination and exclusion for
the benefit of all.

Additionally, a high-level World of Work
Summit was held on June 14-15, discussing
social justice issues, including the proposal
for a Global Coadlition for Social Justice. The
conference marked World Day Against Child
Labour on June 12th, calling on the
international community to support greater
social justice and step up the fight against
child labour.

African Employer leaders from Algeria, Egypt,
DRC Congo, Tunisia, Ethiopia, Kenya are a
few of those who made presentations during
the ILC. Below we have highlighted the
BUSINESSAfrica Confederations’ President
and the Secretary General speech. To access
other African Employers talking noted during
the ILC, kindly use the link below: Transcript of
the discussion of the Reports of the
Director-General and the Chairpersons of
the Governing Body.

June
2023

Date of the Conference

ILO

Employers Body

187

Member States
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347th Session of the ILO Governing Body in Geneva

347th Session of the International Labour
Organization (ILO) Governing Body in
Geneva, Switzerland

Ms. Jacqueline Mugo, Secretary General of
BUSINESSAfrica Employers Confederation,
attended the 347th Session of the
International Labour Organization (ILO)
Governing Body in Geneva, Switzerland in her
capacity as a titular member of the ILO
Governing Body. The session was attended
by representatives from governments,
employers' organizations, and workers'
organizations from around the world.

The agenda for this year focused on key
issues that promote employment and social
protection, Social Dialogue and
Development Cooperation among other
issues. Some of focus areas on the agenda
includes:

¥ Report of the Director-General as well as
reports of the Officers of the Governing
Body

M ILO strategy on decent work in supply
chains

M A normative gap analysis on decent work
in the platform economy

™ Final report of the tripartite working group
on the full, equal and democratic
participation in the ILO’s tripartite
governance

v Proposals and road map for the review of
the Global Strategy on Occupational
Safety and Health adopted at the 9lst
Session (2003) of the International Labour
Conference and the promotion of a safe
and healthy working environment as a
new fundamental principle and right at
work

o) Analysis of measures introduced in
Governing Body meeting arrangements
during the COVID-19 pandemic and their
relevance for future sessions of the
Governing Body and other meetings

¥ Follow up report on further developments
concerning the Social Dialogue Forum
and the implementation by the
Government of the Bolivarian Republic of
Venezuela of the agreed plan of action to
give effect to the recommendations of
the Commission of Inquiry in respect of
Conventions Nos 26, 87 and 144

™ Inclusion of safe and healthy working
conditions in the ILO's framework of
fundamental rights,

M Russian Federation to ‘immediately and
unconditionally cease its aggression
against Ukraine' and expressing grave
concern at reports of civilian casualties
and the situation of refugees.

The Governing Body of the International
Labour Office is the executive body of the
International Labour Organization which is
tripartite in nature bringing together
governments, employers and workers. It
meets three times a year, in March, June and
November. It takes decisions on ILO policy,
decides the agenda of the International
Labour Conference, adopts the draft
Programme and Budget of the Organization
for submission to the Conference, and elects
the Director-General.
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Strengthening Apprenticeship Systems in the Informal

Economy in Africa to Promote Quality, Innovation and
Transitions to Formality

International Labour Organization (ILO) The informal economy in Africa is a

organized a workshop on Strengthening significant source of employment and income
Apprenticeship Systems in the Informal for millions of people, particularly young
Economy in Africa to Promote Quality, people considering that most African
Innovation, and transitions to formality. countries have over 70% of their economies
The workshop was held in Cotonou Benin, driven by the informal sector and that 70% of
between 22nd and 23rd February 2023 jobs are in the informal sector, we cannot
bringing together experts, representatives of ignore the contribution this sector brings.
governments, employers and workers' However, many workers in the informal
organizations, crafts associations, and their economy lack access to training and skills
federations from selected countries in Africa, development opportunities, which limits their
other international skills development experts ability to improve their livelihoods and

and interested development transition to more formal, secure

partners. employment.

The Objective of this workshop this workshop To address this challenge, a new report by
was to support policy dialogue and the ILO and the African Union Commission
contribute technical reflections on how to (AUC) proposes the strengthening of
preserve and upgrade existing apprenticeship systems in the informall
apprenticeship systems in the informal economy in Africa. The report highlights the
economy to promote quality, innovation, potential of apprenticeships to promote
economic development, social justice, and quality, innovation, and transitions to
transitions to formality. More effective formality in the informal economy.
apprenticeship systems, capacity and

innovation at local level will trigger a process Apprenticeships are a form of work-based
of structural transformation leading to more training that combines on-the-job learning
inclusive development. with classroom instruction. They have proven

to be an effective way to develop skills and
prepare workers for employment in a wide
range of industries and occupations.
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BUSINESSAfrica Representation in Policy Discussions 2 023

BUSINESSAfrica Employers’ Confederation, being the continental umbrella body of employers in
Africa continued to ensure its participation and that of the Employers’ Organizations in Africa on
discussions on various policies.

- e — ——

I=Z—"| FEDERATION OF KENYA EMPLOYERS

b - Waaijiri House

BUSINESSAfrica Promoting Labour Migration

Governance

BUSINESSAfrica was privileged to host a Obiro, Head of Advocacy, Consulting and
delegation from the Government of Partnership. In his opening remarks, Mr. Obiro
Zimbabwe in Nairobi on 13th July 2023. The underscored BUSINESSAfrica’s commitment
objective of the visit was to share best in supporting initiatives that promote ethical,
practices in labour migration management safe and orderly labour migration practices,
as well as understand the labour migration which ultimately benefits both the migrant
governance framework in Kenya. The workers' country of origin, and the destination
Zimbabwe delegation was led by Ms. countries.
Nyashal, Director Public Service, Labour and
Social welfare, and accompanied by Mr Obiro further noted that BUSINESSAfrica's
representatives from different agencies and support to clear, transparent, and efficient
organizations including; - Foreign Affairs and migration policies that are conducive to busi-
International Trade, Employers ness, catalysing innovation, investment, and
Confederation of Zimbabwe, Zimbabwe entrepreneurship.
Congress of Trade Unions, Private
Employment Agencies Association of BUSINESSAfrica’s approach to labour
Zimbabwe and Zimbabwe Federation of migration is based on Mobility, Development
Trade Unions. and Protection. Labour migration is regarded

as a key pillar of economic integration and
Representing Ms. Jacqueline Mugo, Secretary development and if well managed benefits
General, BUSINESSAfrica, was Mr. Stephen both countries of origin and destination.
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BUSINESSAfrica Advocates for the Elimination
of Child Labour

The forum attracted participants from African
businesses, employers' organizations,
governments, workers' organizations, and
civil society. It took into consideration
relevant international frameworks, such as
the United Nations Guiding Principles on
Business and Human Rights and the
International Labour Standards by factoring
the importance of integrating National Action
Plan (NAP) on child labour in a National Action
Plan on human rights.

The objective of the discussions was aimed at
accelerating the achievements of the SDG
Target 8.7 of ending child labour in all its
forms by the year 2025.

‘.iij.
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The forum attracted participants from African
businesses, employers' organizations,
governments, workers' organizations, and
civil society. It took into consideration
relevant international frameworks, such as
the United Nations Guiding Principles on
Business and Human Rights and the
International Labour Standards by factoring
the importance of integrating National Action
Plan (NAP) on child labour in a National Action
Plan on human rights.

The objective of the discussions was aimed at
accelerating the achievements of the SDG
Target 8.7 of ending child labour in all its
forms by the year 2025.
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Regional Stakeholders’ Forum on Migration for

Unskilled Labourers

Mr. Stephen Obiro, Head of Advocacy,
Consultancy and Partnership attended the
Regional Stakeholders’ Forum on Migration
for Unskilled Labourers held in Kenya on 27th
June, 2023 under the driving theme;
Promoting free movement and protection of
unskilled migrant workers including women
Domestic Workers, within the East African
Community (EAC) through the EAC
Secretariat and other stakeholders.

To achieve a truly just
transition, we need clear and
caherent conclusions that focus
on the prierities of the world of
waork. The skills agenda should
b at the top of the priority lise,

and ILO action should pur much
& more emphasic on tII_Et
y important field.

JACGUELINE MUGD
EMPLOYERS' SPOREIFERION
COMMITTEE Oh JUST TRARSITION

Industrial Relations

BUSINESSAfrica continues to provide a
platform for discussing industrial relations
topics and bringing together its members
within the Industrial Relations Policy Working
Group. In this Group, topics such as industrial
action, collective bargaining systems, the
collective rights of independent contractors,
mediation, and dispute resolution
mechanisms are debated with a view to

-~ e
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The round table discussions focussed on the
issues affecting unskilled migrant workers in
the EAC, including mobility limitations and
access to legal and arbitration services. It
also discussed mechanisms for up-skilling
and re-skilling opportunities, and review
progress in implementing recommendations
from the forum of Ministers responsible for
labour and employment, the Technical
Working Group, and the Memorandum of
Understanding.

The main objective of the meeting was to
develop a comprehensive legal and policy
framework for a free movement and
protection of unskiled migrant workers,
including women domestic workers, and
present the findings to the EAC Secretariat.

Skills Development

Employers’ Spokesperson, Ms. Jacqueline
Mugo, Secretary General, BUSINESSAfrica
Employers, delivered her stand on skills
development at the centre of ILC2023
discussions.

finding common ground and issues of
concern for employers.

This goes a long way in assisting
BUSINESSAfrica in drafting different policy
papers. BUSINESSAfrica also provided a
network for members to interact with each
other on specific points of industrial relations
policies.
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Announcement: Bridging Prosperity and Partnerships

Agora oD =)

- Agora
Connecting for impact

Capital, ifnuwﬂnn and expertise at work

LS

Enbieprinsus F.lplﬂ
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BUSINESSAfrica is proud to announce that it is
finalizing a partnership with the UN Capital
Development Fund (UNCDF) to support the
deployment of Agora—a matchmaking
platform intended to connect entrepreneurs
in frontier and emerging economies with
investors and experts.

Through Agora, Business Africa believes it can
use this platform to elevate the profiles of our
employer-members to capital providers in
domestic and international capital markets.
Business Africa also sees Agora as a tool that
has the potential to connect our
employer-members to experts who can
provide the mentoring and guidance that
can support long-term growth and
profitability.

Business Africa plans to host a virtual
workshop to explain the benefits of
registering on the Agora platform, as well as

provide a tutorial on how to register to Agora.

Take a moment to learn more about Agora by
reading the questions and answers below:

¥ Whatis Agora: Agora is a pioneering web
platform that provides a comprehensive
and unparalleled solution for connecting
entrepreneurs in emerging and frontier
economies with investors and experts.

With the support of UNCDF and a select
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group of initial partners possessing vast
networks and significant presence in
these economies, Agora utilizes
cutting-edge algorithms and Al to
facilitate connections.

Entrepreneurs gain access to a
diversepool of investors, increasing their
funding prospects. Investors discover
tailored opportunities, unlocking the
potential of emerging markets. By
spearheading these  transformative
efforts, Agora plays a pivotal role in
driving economic growth and advancing
sustainable development.

Currently, no other comparable solution
or public good encompasses the entirety
of frontier and emerging economies,
making Agora an unprecedented asset
for all stakeholders involved.

« What Problem does Agora Solve: Agora
solves the problem of connecting
entrepreneurs, investors, and experts in
frontier and emerging markets. It
addresses the scarcity of investable
opportunities that hinder economic
growth.

By leveraging advanced technology,
Agora streamlines the matching process,
transcending geographical barriers and
revolutionizing investment  practices.
Agora's focus on digital technologies
enhances efficiency and maximizes
impact. It creates a vibrant ecosystem,
fostering connections, sharing expertise,
and generating opportunities for
sustainable development.

¥/ What is the value of Agora to
Entrepreneurs: Agora provides a virtual
space for entrepreneurs to showcase
their ideas and projects to potential
investors and business partners. It would
feature various areas and activities
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designed to facilitate effective
communication, collaboration, and
connection between entrepreneurs and
investors.

In addition, it onboards quality experts
who want to provide valuable insights
and guidance in various areas such as
finance, marketing, human resources,
digital innovation to assist entrepreneurs
at different stages of business
development. This immersive environment
aims to enhance engagement and
interaction, fostering meaningful
connections between stakeholders.

A business resource hub is also available
with more than 1500 pieces of practical
information covering different topics for
the business community.

What is the value of Agora to Investors:
With the transparency that Agora will
deliver, actors in the capital markets will
be able to make informed decisions as to
which opportunities/projects/companies
to consider for capital investment as well
as other means of support.

Our innovative approach to enterprise
assessment provides business owners
with valuable insights into their
operations,  highlighting areas  for
improvement and offering a reliable,
objective evaluation of their enterprise.

Our proprietary algorithm uses an
extensive questionnaire to assess all
aspects of an enterprise, providing a
unique qualification that signifies the
overall strengths and weaknesses of the
enterprise. For investors, our algorithm
serves as a valuable first assessment of
an enterprise's potential, helping to
identify high-potential opportunities for
further exploration.

él’
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v When will Agora be available: The first

version of Agora (Agora 1.0) had been
piloted in Uganda and Senegal in
October 2022. Approximately 500
enterprises registered on the Agora
platform during this pilot phase. Scaling
up from the pilots, UNCDF decided to
temporarily remove Agora from the web
to focus on a new version, Agora 2.0,
which we will launch this September.

UNCDEF is currently planning for the rollout
of Agora in about 20 targeting countries
in Africa, Asia- Pacific and Latin America
as phase one of the global launch will
commence this year. UNCDF will
endeavour to introduce Agora to all 152
developing countries by next year.

v/ What is the UN Capital Development

Fund (UNCDF): The United Nations
Capital Development Fund (UNCDF) is the
United Nations' flagship catalytic
financing entity for the world's 46 Least
Developed Countries (LDCs). With its
unique capital mandate and focus on the
LDCs, UNCDF works to invest and
catalyse capital to support these
countries in achieving the sustainable
growth and inclusiveness envisioned by
the 2030 Agenda for Sustainable
Development and the Doha Programme
of Action for the least developed
countries, 2022—-2031.

Call to Action

We encourage all of you to
participate during the upcoming
onboarding training session, in
partnership with Agora and the UN
Capital Development Fund, to register
onto the Agora platform to take
advantage of this platform’s
capabilities. We will notify you when
this session takes place.
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BUSINESSAfrica and Membership

Membership

Membership of BUSINESSAfrica shall consist
of the most representative central
organisations of employers of African
countries.

=4 Membership
Acceptance

BUSINESSAfrica shall not, in the absence of
special circumstances:

M Accept an application from an employers’
organisation which is itself a member of,
or eligible for membership of another
employers' organisation which is qualified
for membership of BUSINESSAfrica.

M Accept an application from an organisa-
tion other than the employers'
organisation most representative
employers in the country
concerned.

Annual Report

Membership
Application

Application for membership shall be made in
writing to the Secretary General of
BUSINESSAfrica who shall communicate the
application to the Executive Council for
approval. Admission to membership
shall be done by resolution of the
General Assembly.

"’ General Assembly
@8N Attendance
-

Representatives of employers’ organisations
which are not eligible for membership of
BUSINESSAfrica, may with the approval of
the General Assembly, attend a meeting of
the General Assembly as observers.

Engagement with the Secretariat:
 Members are encouraged to engage BUSINESSAfrica through the office of the Secretary
General on any matter they need BUSINESSAfrica to support them in and for sharing of
information at info@businessafrica-employers.org. Updates on BUSINESSAfrica initiatives during
the year can also be accessed through the website www.businessafrica-employers.org

Benefits of Being a Member:
Reasons why you should become a member of BUSINESSAfrica:

¥ A common voice regionally and globally
to advocate for a conducive business
environment for enterprise
competitiveness.

M Access to a wide range of resources and
knowledge on labour, economic and
social policy issues.

M Networking employers and businesses in
Africa and beyond.

éB)

2 Participation in events, forums,
conferences, and benchmarking visits for
peer-to-peer learning.

™ Driving the growth and competitiveness
of enterprises in Africa to create wealth
and jobs.

v Effective representation within and
partnerships with many regional and
international bodies.
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Financial Statements
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BUSINESAFRICA EMPLOYRS' CONFEDERATION
STATEMENT OF FINANCIAL POSITION
FOR THE YEAR ENDING 31 DECEMBRE 2023

Note 2023 2022
usD uUsD
ASSETS
Current Assets
Receivables account 6 241,010 212,010
Cash and bank balances 101,313 14,345
342,323 326,355
Represented by
Income reserve 59,231 62,716
Project funds 35,054 44,601
94,285 107,317
Current liabilities
Payables and accrued 7 248,038 219,038
Total assets and liabilities 342,323 326,355
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BUSINESSAfrica Members

ASSOCIACAOQO DES EMPRESAS PRIVADAS
DE MOCAMBIQUE (AEPRIMO)

Rue Timor Leste No 58 1 Sala, Maputo,
Mozambique.

Tel +264 61233397 Fax: 264 61233397
Email: egmalda@teleda.mz

ASSOCIATION OF EMPLOYERS OF BURUNDI
(AEB) (ASSOCIATION DES EMPLOYEURS DU
BURUNDI (AEB))

Secrétariat Général, 23B2 Rue de la mission,
B.P 141 Bujumbura,

Télécopieur : +25722221120, Téléephone :
22119,

Email: assosaeb.bi@yahoo.fr

ASSOCIATION OF LESOTHO EMPLOYERS
AND BUSINESS (ALE)

18 Bowker Road, P.O Box 1509, Maseru, 100,
Lesotho.

Tel: +266 22315736 Fax: +266 22325384
Email: info@aleb.org.ls

ASSOCIATION OF TANZANIA EMPLOYERS
(ATE)

IPS Building, 7th Floor, Samora Avenue/
Azikiwe Street, Dar es Salaam, Tanzania.
Tel: +255 22210940 Fax: +255 222119434
Email: info@ate.or.tz

BUSINESS BOTSWANA

P.O Box 432, Gaborone, Botswana.
Tel: +267 3953459 Fax: +267 3973142
Email: publicrelations@bb.org.bw

BUSINESS ESWATINI

Emafini Center, Malagwane Hill, P. O Box 777,
Mbabane, Eswatini.

Tel: +268 4041374 Fax: +268 4046107

Email: info@business-eswatini.co.sz

BUSINESS MAURITIUS

BM-MCCI Building, Rue du Savoir, Ebéne
Cyber City, Ebene, Mauritius. -72201

Tel: +230 466 3600 Fax: +230 465 8200
Email: info@businessmauritius.org

BUSINESS UNITY SOUTH AFRICA (BUSA)

P.O Box 652807, 2010 Benmore, South Africa.
Tel : 21117848000 Fax : 27 11 7848004

Email : busa@busa.org.za

-~ 0@
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CAMARA DE COMERCIO E INDUSTRIA DE
ANGOLA (CCIA)

Lardo do Kinaxixi No. 14-1Andar, Caixa
Postal 92, Luanda, Angola.

Tel : 925880516/ 996939993/ 938872540/
945856770

Email : ccia.secretariado@gmail.com

CONFEDERATION GENERALE DES
ENTREPRISES ALGERIENNES (C.G.E.A)
27 Rue Ferrat Abdel Kader, Staoueli
(W.Tipaza), Algerie.

Tel: +21323 37 1194 / +21323 37 1195
Email: cgea@entreprises-dz.com

CONFEDERATION GENERALE DES
ENTREPRISES DE COTE D'IVOIRE (CGECI)
01 BP 8666, 01 Abidjan, Cote d'lvoire.

Tel : +225 2033 0200

Email : cgeci@cgeci.ci

CONFEDERATION GENERALE DES
ENTREPRISES DU MAROC

23, Bd Mohamed Abdou - Quartier Palmiers
- 20340 Casablanca — Maroc

Tel : +212 5229 97000

Email : cgem@cgem.ma

CONFEDERATION GENERALE DU PATRONAT
DE NIGER (CGPN)

BP 415, Niamey, Niger.

Tel: +227 73 2401 Fax: +227 73 8007

Email: secretariat@psf.org.rw;
info@psf.org.rw

CONFEDERATION OF ETHIOPIAN
EMPLOYERS' FEDERATION (CEEF)

P.O Box 100933, Addis Ababa, Ethipoa.
Email: Haileab2020@gmail.com;
ceef2022@gmail.com;
etemployersfe22@yahoo.com

CONFEDERATION PATRONALE GABONAISE
(CPG) FEDERATION DES ENTREPRISES DU
GABON (FEG)

Immeuble ODYSSEE, Boulevard de
I'Indépendance

BP 410, Libreville, Gabon.

Tel : +241 0144 44 45/4

Email : infocpg@confederation-patro-
nale-gabonaise.org; info@lafeg.ga;
support@lafeg.ga
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CONSEIL NATIONAL DU PATRONAT
BURKINABE (CNPB)

O1BP 1482, Ougadougou, Burkina Faso.
Tel: +226 50 330309 Fax : 226 50 330308
Email : cnpb@fasonet.bf

CONSEIL NATIONAL DU PATRONAT DU BENIN

(CNP-BENIN)

01BP1260, Recette Principale Cotonou,
Benin.

Tel : +229 21317790 Fax :229 21317789
Email : cnpbenin@yahoo.fr
cnpbenin@gmail.com

CONSEIL NATIONAL DU PATRONAT DU MALI
(CNPM)

BP 2445, Bamako, Mali.

Tel : +223216311 Fax : +223219077

Email : cnpm@cnm.ml mbally@cnpm.ml

CONSEIL NATIONAL DU PATRONAT DU
SENEGAL (CNPS)

Rue jean-Mermoz No.7, BP 3537, Dakar,
Senegal.

Te : +221889 6565 Fax : +221 822 2842
Email : aida.sarre@cnp.sn

CONSEIL NATIONAL DU PATRONAT
DU TOGO (CNP)

BP 12429, Lomeé, Togo.

Tel: +228 221 0830 Fax: +228 2217111
Email : cnptogo@cnp-togo.org

CONFEDERATION GENERALE DES
ENTREPRISES DE GUINEE (CGE-GUI)

Ave. De la République, B.P 6403, Conakry,
Rép.de Guinée.

Tel : +224 64315960 Fax : +224 3047791
Email : info@cge-gui.com
brcbaba@gmail.com ansoukaba@yahoo.fr

CONSEIL NATIONAL DU PATRONAT
TCHADIEN (CNPT)

Avenue Charles de Gaulle, BP 134,
N'Djamena, Tchad.

Tel: +235 52 2571 Fax: +235 52 5189
Email: bdoudoua@gmail.com

EMPLOYERS' FEDERATION OF ERITREA (EFE)
P. O. Box 3547, Asmara, Eritrea.

Tel: +2911 202433 Fax: +2911 202434

Email: emfederi@eol.com.er
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EMPLOYERS' CONFEDERATION OF

ZIMBABWE (EMCO2)

21 Smit Crescent, Eastlea, Harare, Zimbabwe
Tel: +263 024 2739649

Email: emcoz@emcoz.co.zw

EMPLOYERS CONSULTATIVE ASSOCIATION
OF MALAWI (ECAM)

P.O. Box 2134, Blantyre, Malawi.

Tel: +265995189391

Email: ecam@ecammw.com

ETHIOPIAN EMPLOYERS' FEDERATION (EEF)
Kirkos Sub City, Wereda 01, 5th Floor, Addis
Ababa, Ethiopia.

Tel: +25111557 98 25/+25111 557 84 60/
+25111 557 90 29

Email : info@eef-ethiopia.org ;
ethiopianemployersfederation@gmail.com

FEDERATION DES ENTREPRISES DU CONGO
(FEC)

10, Ave. Des Aviateurs, Gombe, B.P 7247
Kinshasa 1, Rép Démocratique du Congo.
Tel : +243812488909

Email : fec@fec-rdc.com

FEDERATION DES ORGANISATIONS
PATRONALES DU NIGER (FOP)

BP 11464, Niamey, Rép. Du Niger.
Tel: +227 21766411 Fax: +22796877298
Email: Fopniger2006@yahoo.fr

FEDERATION OF EGYPTIAN INDUSTRIES (FEI)
195 Cornish EL Nil, Ramlet Boulak,

P.O Box 251, Cairo, Egypt

Tel: +20 2 5796590 Fax: +20 2 5796593
Email: info@fei.org.eg
Samirallom@allamsons.com;
feind@idsc.net.eg

FEDERATION OF KENYA EMPLOYERS (FKE)
Waaijiri House, Argwings Kodhek Road
P.O Box 48311-00100, Nairobi, Kenya.

Tel: +254 202721929 Fax: +254 202721990
Email: fkehg@fke-kenya.org; jmu-
goefke-kenya.org
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FEDERATION OF UGANDA EMPLOYERS (FUE)
P.O Box 3820, Kampala, Uganda.

Tel: +256 41 220389/712801498

Fax: +256 41221257

Email: info@fuemployers.org

GHANA EMPLOYERS' ASSOCIATION (GEA)
P.O Box 2616, Accra, Ghana.

Tel: +233 21 678455 Fax: +233 21680795
Email: gea@ghanaemployers.com
afrimpong@ghanaemployers.com.gh

GROUPEMENT DES ENTREPRISES DE
MADAGASCAR (GEM)

Kianja MDRM sy Tia Tanindrazana
Ambohijatovo,

Antananarivo 101, Madagascar.

Tel: +261 202223841 Fax: +261202221965
Email: gem@iris.mg

GROUPEMENT INTER-PATRONAL DU
CAMEROUN (GICAM)

Rue Des Ministre, Bonanjo, B.P 829 Doualq,
Cameroun.

Tel: +237 33 423141 Fax: +237 33 424591
Email: gicam@legicam.org
ambono@legicam.cm

NAMIBIA EMPLOYERS' FEDERATION (NEF)
P.O Box 20194, Windhoek, Namibia.

Tel: +264 61 244089 Fax: +264 61244231
Email: nefsecgen@nef.com.na

CONFEDERATION NATIONAL DES
EMPLOYEURS DE DJIBOUTI (CNED)

B.P 40 Djibouti, République de Djibouti
Tel: +253 2135 0178

Email: cgmrcontact@cnedj.org;
cnedhidmat@hotmail.fr;
cneddirection@gmail.com;

NIGERIA EMPLOYERS' CONSULTATIVE
ASSOCIATION (NECA)

Elephant Cement House, 6th Floor,
Assabifi Road, Central Business Districs,
Alausa-lkeja, Marina, Lagos, Nigeria.
Tel: +234 17741409 Fax: +234 17912941
Email: neca@neca.org.ng
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ORGANISATION PATRONALE DES COMORES
(OPECO)

Quartier Magoudjou, Route de I'hdépital,
Immeuble Mbechezi, Union des Comores,
Marina, Lagos, Nigeria.

Tel: +269 7632305 Fax: +269 773 2212

Email: contact@modec-km.com:; flasho-
paco@yahoo.fr

RWANDA PRIVATE SECTOR FEDERATION
(RPSF)

BP 319, Kigali, Rwanda

Tel: +250 83538 Fax: +250 83532

Email: secretariat@psf.org.rw;
info@psf.org.rw

SUDANESE BUSINESSMEN & EMPLOYERS
FEDERATION (SBEF)

Khartoum, P.O Box 1758, Sudan.

Tel: +249 183431277 Fax: +249 183421281
Email: elgourashi@hotmail.com;
elgourashi@yahoo.co.uk

UNION NATIONALE DES OPERATEURS
ECONOMIQUES DU CONGO (UNOC)

205 Ave. De la Base Batignolles Maya-miya
Brazaville, Rep Du Congo.

Tel: +242 666 6262

Email: cspcpatronatcongo@yahoo.fr;
Unoc_patronat@yahoo.fr

UNION NATIONALE DU PATRIONAT DE
MAURITANIE (UNPM)

BP 383, Nouakchott, Mauritanie

Tel: +222 525 2160 Fax: +222 525 3301
Email: oaseyid@yahoo.fr; sg@unpm.mr;
oaseyid@unpm.mr

UNION TUNISIENNE DE I'INDUSTRIE, DU
COMMERCE ET DE I'ARTISANAT (UTICA)
Cite Administrative, lot no 7

Cite El Khadre - 1003 Tunis, Tunisie.

Tel: +216 711420000 Fax: +216 71142 100
Email: utica@utica.org.tn;
contact@utica.org.tn

UNION PATRIONALE ET INTERNATIONNELLE
DU CONGO (UNICONGO)

BP 42, Brazzaville, Republique du Congo
Tel: +242 281 4768

Email: secretariatbzv@unicongo.org

ZAMBIA FEDERATION OF EMPLOYERS (ZFE)
P.O Box 31941, Lusaka, Zambia.
Email: employerszambia@gmail.com;

zfe@zamnet.zm
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